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Deis Technologies

We build the software regulated South African businesses run on.

Onboarding, verification, customer engagement, collections and governance for lenders, insurers, fintechs
and public-sector programmes — built for Home Affairs, DebiCheck, POPIA and Section 129 rather than
retrofitted for them. API-first and modular: run the whole stack, or slot one service into an existing workflow.
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product

API + portal

-~

. DocufFii

Document intelligence and identity verification in one API
and one portal, checked against Home Affairs, CIPC,

credit bureaus and sanctions sources.

@ Bank statements and payslips as decision-ready data
& Home Affairs checks with liveness and face match
® KYB, AML, PEP and sanctions. No data stored by

default.

For lenders, banks, insurers and fintechs

o

. OmniLink

thread.

The WhatsApp channel for every Deis platform and for
your own customer journeys, in one consented, audited

@ No-code bots with hand-over to a live agent inbox
@ Reminders, Pay by Link and Scan to Pay inside the chat
® Registered Meta Tech Provider

For lenders, insurers and collections teams

- also on Azure Marketplace

THREE PLATFORMS - EACH DEPLOYED ON

ITS OWN

- WhatsApp, SMS, email and voice

-~ -

. CollectlQ

The full collections and recovery
system of record. Every rand
traceable from mandate to ledger.

@ Four rails on one customer
record

@ NCA guardrails in the workflow
@ Reconciliation to the rand

For lenders, managing agents and
collectors

DEIS TECHNOLOGIES (PTY) LTD
Reg. 2022/595177/07 - Midrand, Johannesburg

. GovernlQ

Governance, risk and compliance
built around South African law,
with every action on a full audit
trail.

@ Risk register and heat maps

& Controls testing with evidence

@ Policies, incidents, attestations

For risk and compliance teams in
financial services

&) IndigentlQ

Municipal indigent grant
administration, from field capture
to approval and renewal, under
your municipality’s name.

@ Field capture with GPS

@ Registry and bureau checks

@ Ward approvals and renewals

For municipalities and their service
providers

ENQUIRIES

sales@deistech.co.za - +27 82 761 9921 - deistech.co.za

SA North Azure region
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=== SEVEN PROBLEMS WE SOLVE EVERY DAY

Start with the problem.
We map it to the platform that solves it.

Begin with one service and add more as you grow. See it run first, on your own data.

THE PROBLEM WHAT DEIS DOES PLATFORM
Customer onboarding and KYC Home Affairs, liveness, face match and FICA evidence. @ DocuFii
Bank-statement & payslip intelligence Income, expense and affordability data, tamper-checked. ® DocuFii
Engagement & payments on WhatsApp  Bots, a live agent inbox, reminders and Pay by Link. @ OmniLink
Collections and recovery Four rails, recovery within NCA rules, reconciliation. ® CollectiQ @ OmniLink
Governance, risk and compliance Risks linked to controls, tests and evidence. @ GovernlQ
Municipal indigent administration Field capture, household checks, registers, renewals. @ IndigentlQ
Lending decisions Verify, assess affordability, set up the mandate. ® DocuFii @ CollectlQ
BUILT FOR REGULATED SOUTH AFRICAN SECTORS DEPLOY WHERE YOUR DATA MUST LIVE
Banking Lending and credit providers ® Deis cloud
Onboarding, KYC refresh, Affordability, mandates, NCA Azure South Africa North, fully managed by Deis.
governance. collections. L.
= Deis infrastructure
Insurance Debt collection Dedicated infrastructure, run by Deis.
Onboarding, claims documents, Every rail, within Section 129 Y inf
WhatsApp. rules. our in .rastructure .
On premises or your cloud; data stays with you.
Financial services Public sector
FICA, AML screening, Indigent registers, household
compliance. checks.

ONE STANDARD OF TRUST - SIX LAYERS OF DEFENCE

EDGE Cloudflare and Azure APIM, GATEWAY Production APIs require NETWORK Isolated virtual networks
TLS enforced gateway-injected secrets with segmented subnets

EGRESS Azure Firewall routing with IDENTITY Managed identities, Key MONITORING Microsoft Defender for
allowlisted traffic Vault credential storage Cloud

© Home Affairs © POPIA by design @ FICA © NCA - Section 129 © Tamper-evident audit

REGULATED AND ACCOUNTABLE - HELD BY DEIS TECHNOLOGIES (PTY) LTD

© Registered credit provider - NCRCP22187 © Level 1B-BBEE contributor

& SACRRA member @ Associate member of the Credit Association of South Africa (CASA)
© Registered Meta Tech Provider © Member of the Microsoft Al Cloud Partner Program - ISV

S0 27001 and SOC 2: in progress @ PAIA manual published - Reg. 2022/595177/07
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